
HARLEY OWNERS GROUP®

H.O.G.® Assistance

Exclusively
for H.O.G.®

Members 

»H.O.G.® Assistance RIDEPACK

H.O.G.® Assistance RIDEPACK provides you with
all the benefits of H.O.G.® Assistance STANDARD,
but with an important additional option. If you
are travelling outside of your country of
residence, and have a breakdown/accident
which is recovered by H.O.G.® Assistance, and
the motorcycle cannot be repaired within 24
hours, you may elect to have the vehicle
transported to your desired location, perhaps
your local ‘home’ dealer for repairs. For incidents
in your country of residence this benefit can be
applied if the repairs cannot be completed by
the end of the working day. Rider and pillion
rescue to home are also included. Additional
charges apply; please refer to your dealer or
H.O.G.® Customer Services.

• Please note H.O.G.® Assistance contracts are 
non-transferable and non-refundable.

• H.O.G.® Assistance is NOT available in the Middle East
and some Eastern European countries.

H.O.G.® Assistance is the Europe-wide roadside rescue and recovery facility which covers you in case of breakdown 
or accident, providing you with a 24-hour / 365-day service. H.O.G.® Assistance will respond in the case of breakdown,
accident, tyre puncture, lack of fuel and even loss of keys. In any of these scenarios, H.O.G.® Assistance will arrange for 
your roadside rescue as quickly as possible.

»H.O.G.® Assistance STANDARD

Your motorcycle can be recovered and then taken to the nearest official
Harley-Davidson® Dealer for repairs to be carried out. If the Dealer is
not open for business, the motorcycle can be taken into secure storage
and then delivered to the Dealer on the next working day. Where
appropriate, overnight hotel accommodation can be arranged and
reimbursed by H.O.G.® Assistance, or alternate transport to your
destination, depending on your circumstances. Rescues and
accommodation apply to both the rider and pillion passenger. H.O.G.®
Assistance, will also meet your transport costs for the journey back to
the dealer to collect the vehicle once repairs have been completed
(Please note that H.O.G.® Assistance does not pay for the cost of
repairs to your motorcycle). In the instance that there is a lack of fuel, a
simple roadside ‘fill up’ can be arranged (charges apply for fuel costs).
H.O.G.® Assistance does not restrict either the number or duration of
trips on foreign tours, and vehicle age restrictions are not applicable.
The service is given free for one year to all purchasers of brand new
Harley-Davidson® motorcycles. H.O.G.® Assistance is also available to
purchase for a 12-month period, exclusively to all H.O.G.® members. 



H.O.G.® ASSISTANCE – The roadside assistance service exclusively for H.O.G.® members 
For H.O.G.® Assistance complete this form and post to the address shown with your
payment.  Your card and policy will follow. Cover will commence when payment is taken.
You must be a current Full H.O.G.® member to apply for this service. 

NAME:

ADDRESS:

(Address provided must match address where credit/debit card is registered)

VIN NO:

H.O.G.® NO:

PAYMENT OPTIONS (PLEASE TICK OPTION)

Please select   ■■Standard   ■■ Ridepack

■■  I wish to pay by credit card deduction.  Country of residence

Please deduct the sum of from my VISA/Mastercard/Debit Card.

Currency

(Enter card number below) Only VISA/Mastercard and Debit Cards can be accepted. Bank Transfer is NOT a
valid payment option.

■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■

Card expiry date                            Start date Issue no. 3-digit security code

■■■■ / ■■■■ ■■■■ / ■■■■ ■■ ■■■■■■

Signature Date

OR
■■  I wish to pay by cheque and enclose my cheque.
For payable to H.O.G. Assistance (see table for costs)

Please send your application and payment to: 
H.O.G.® Assistance, P.O. Box 4140, 
Hornchurch, Essex RM11 1GX (UK)

Annual cover price
All prices shown in Euros (�) unless otherwise stated. 
PLEASE SELECT CORRECT PRICE ACCORDING TO YOUR
COUNTRY OF RESIDENCE AND DESIRED LEVEL OF
COVERAGE

STANDARD RIDEPACK
ANDORRA 43.33 105.04
AUSTRIA 45.47 110.24
BELGIUM 44.72 108.42
CROATIA 40.76 98.80
CYPRUS 40.76 98.80
CZECH REP. 40.76 98.80
DENMARK 40.76 98.80
FINLAND 50.19 121.68
FRANCE 44.62 108.16
GERMANY 47.62 115.44
GIBRALTAR 42.90 104.00
GREECE 46.33 112.32
HUNGARY 40.76 98.80
IRELAND 41.61 100.88
ITALY 46.12 111.80
LIECHTENSTEIN 42.90 104.00
LUXEMBOURG 42.47 102.96
MALTA 45.05 109.20
MONACO 44.62 108.16
NETHERLANDS 43.76 106.08
NORWAY 40.76 98.80
POLAND 40.76 98.80
PORTUGAL 44.62 108.16
SAN MARINO 40.76 98.80
SLOVAKIA 40.76 98.80
SLOVENIA 43.54 105.56
SPAIN 43.33 105.04
SWEDEN 40.76 98.80
SWITZERLAND 42.90 104.00
TURKEY 42.90 104.00
US MILITARY 42.90 104.00

ALL PRICES SHOWN ARE INCLUSIVE OF INSURANCE
PREMIUM TAX, AT CURRENT RATES. 

INTERNATIONAL ENGLISH




